AMENDMENTS 

In the Claims 

The following is a marked-up version of the claims with the language that is underlined 
(" ") being added and the language that contains strikethrough (" — ") being deleted: 

1.-34. (Canceled) 

35. (Currently Amended) A computer system for implementing a management program that 
provides assistance in managing a medical treatment within a business environment, 
comprising: 

a I ogo I i nformat i on n e twork prov i d e d w i th i n the bus i n e ss e nv i ronm e nt to d i ss e m i nat e 
i nformat i on from th e program to an aGt i v e memb e r of th e bus i n e ss e nv i ronm e nt, wh e r ei n th e 
i nformat i on i no l ud e s a d e scr i pt i on of s e rv i c e s prov i d e d by th e program, a r e qu e st for support 
from act i v e m e mb e rs, and a ma il box addr e ss; 

a commun i ty n e twork prov i d e d outs i d e the bus i n e ss e nv i ronm e nt to d i ss e m i nat e 
add i t i ona l i nformat i on from th e program to a p e rson that i s not an act i v e m e mb e r of th e 
bus i n e ss e nv i ronm e nt, wh e r ei n th e add i t i ona l informat i on i nc l ud e s th e d e scr i pt i on of s e rv i c e s 
prov i d e d by th e program, a r e qu e st for support from p e rsons that ar e not act i v e m e mb e rs, and 

a ma il box addr e ss to a ma il box addr e ss; and 

computing device that provides an electronic mailbox with an associated electronic 
mailbox address to stefe receive messages from persons that are attempting to contact a 
representative of the program at the mailbox addr e ss, address, 

wherein the program is implemented within the business environment via a 
dissemination of information from the program to an active member of the business 
environment, wherein the information includes a description of services provided by the 
program, a request for support from active members, and a mailbox address, and 
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wherein the program is implemented outside the business environment via a 
dissemination of additional information from the program to a person that is not an active 
member of the business environment, wherein the additional information includes the 
description of services provided by the program, a request for support from persons that are not 
active members. 

36. (Currently Amended) The computer system of claim 35, wherein the electronic mailbox 
is a voice mailbox. 

37. (Currently Amended) The computer system of claim 35, wherein the electronic mailbox 
is an email mailbox. 

38. (Currently Amended) The computer system of claim 35, further comprising: 

an Internet server to store a web site for the program, wherein the web site contains a 
description of services performed by the program that is tailored towards a group of persons 
from whom the program is interested in obtaining support. 

39. (Currently Amended) The computer of claim 38, wherein the support comprises 
volunteer services. 

40. (Currently Amended) The computer of claim 38, wherein the support comprises a 
monetary gift. 

41 . (Currently Amended) The computer of claim 35, wherein the local information network 
comprises: 

a private messaging network that is utilized by the active members. 
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42. (Currently Amended) The computer system of claim 35, whoro i n further comprising the 
local information network compr i ses: the local information network comprising a video 
monitoring system to display video information to the active members. 

43. - 45 (Canceled) 

46. (Currently Amended) The computer system of c l a i m 4 3, claim 35, wherein the 
information network further communicates with retired members of the business environment 
who are eligible to receive assistance from the program. 

47. -51. (Canceled) 

52. (Currently Amended) The computer system of c l a i m 4 3, claim 35, further comprising: a 
database to store a record of the tasks that are performed by components of the program and 
the current organizational structure of the program. 

53. (New) A computer-readable medium that includes software for implementing a program 
that provides assistance in managing a medical treatment within a business environment, that 
when executed by a computer, performs at least the following: 

provide an electronic mailbox with an associated electronic mailbox address to receive 
messages from persons that are attempting to contact a representative of the program at the 
mailbox address, 

wherein the program is implemented within the business environment via a 
dissemination of information from the program to an active member of the business 
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environment, wherein the information includes a description of services provided by the 
program, a request for support from active members, and a mailbox address, and 

wherein the program is implemented outside the business environment via a 
dissemination of additional information from the program to a person that is not an active 
member of the business environment, wherein the additional information includes the 
description of services provided by the program, a request for support from persons that are not 
active members. 

54. (New) The computer-readable medium of claim 53, wherein the electronic mailbox is a 
voice mailbox. 

55. (New) The computer-readable medium of claim 53, wherein the electronic mailbox is an 
email mailbox. 

56. (New) The computer-readable medium of claim 53, the software further configured to 
provide an Internet server to store a web site for the program, wherein the web site contains a 
description of services performed by the program that is tailored towards a group of persons 
from whom the program is interested in obtaining support. 

57. (New) The computer-readable medium of claim 56, wherein the support comprises 
volunteer services. 

58. (New) The computer-readable medium of claim 56, wherein the support comprises a 
monetary gift. 



9 



59. (New) The computer-readable medium of claim 53, wherein the local information 
network comprises a private messaging network that is utilized by the active members. 

60. (New) The computer-readable medium of claim 53, wherein the local information 
network comprises a video monitoring system to display video information to the active 
members. 
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